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With the development of computer and internet technology, the development of 
communication industry technology becomes rapid.along with the development of 
communication industry the market is becoming more and more competitive, the 
various marketing strategy is needed, and also the more personalized service is asked 
by customer. Operational maintenance is the important work of communication 
industry, however. in the traditional operational maintenance management way, doing 
the one of operational maintenance may need several hours or even several days;this 
will block the development of communication industry.Therefore, the use of network 
technology and information technology to the traditional operational maintenance 
management has been re-designed, developed a set of realistic operational needs of 
operational maintenance management system is urgent. firstly, this dissertation based 
on the needs of operational maintenance needs of users conducted an investigation, 
secondly, this dissertation detailed and totality design of system, focusing on the 
production duty management , statistics report management module for a detailed 
analysis and design. finally, this dissertation doing system implementation and 
testing. 
In the system design process, this dissertation researched status of operational 
maintenance management of communication industry, combined with the current 
development of today's operational maintenance management system is proposed 
based on B / S mode operational maintenance management system. When developing 
the system uses a bottom-up approach to development, the use of easy to develop, 
easy deployment, high security, high efficiency J2EE technology. But also in the 
system design process this dissertation joined the MVC framework to achieve a 
separation of business logic and pages, improved maintainability, scalability and 
reusability also. Operational maintenance information management from the actual 
needs of the communication industry, combined with the current status of the 














modules of the system: system management module, my workplace management 
module, production duty management, user registration, data statistics management 
and query functions. Users can log in via the online system, operating the 
corresponding function modules. 
Through this study of operational maintenance management of communication 
industry design and development, for the user to open up channels for operational 
maintenance information management; the workflow of operational maintenance 
management is more limpid and normative; this system have increased the work 
efficiency; reducing the cost of manpower and management; The work efficiency is 
greatly improved. 
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